
Set Up & Access Requirements 

Set Up 

A space of 6 x 3 metres is required for us to set up. The reason we need the space is because we provide our own marquee which we need to 

erect. The marquee is there to protect us from the sun and rain. For evening events we also hang lights off our marquee, so we will need 

access to power. 

It’s okay if you don’t have 6 x 3 metres of space, as our set up is very flexible and can be designed in different ways to suit the surroundings. 

However, this means we cannot erect the marquee; therefore, it is your obligation to provide us with shelter. For evening events we will still 

provide lights, however they need to be hung up somehow. If you don’t have any place for us to hang our lights, then you will need to provide 

us with some form of light. 

A flat solid surface is recommended for us to set up on. Please ensure it is safe for us to set up on.  

Our ovens shall only be used in an above ground open-air situation with natural ventilation, without stagnant areas, where gas leakage and 

products of combustion are rapidly dispersed by wind and natural convection.  

 

 

The following figures are diagrammatic representations of outdoor areas. Rectangular areas have been used in these figures – the same 

principles apply to any other shaped area. 

 

For any doubts, you can send pictures and videos to us for assistance. 

Access to the Set Up Area 

Our equipment is portable; we only require a flat and solid access route with a width clearance of 70cm. If the access is difficult, then a small 

set up fee may be charged. Charges apply to: 

- Routes with steps/stairs 

- Width clearance of less than 70cm  

- Uneven surface (I.e. pebbles) 

The reason set up fees are applied is due to the fact of extra labour and time required. For us to avoid the above obstacles, we need to detach 

our equipment and manually lift them.  

Parking 

We require parking spots for two vehicles; one car and one trailer. Please ensure these two spots are consecutive and available upon our 

arrival. If the event is held at home, then driveway access or direct street parking is required. If the event is elsewhere and parking incurs costs, 

the costs must be reimbursed by the client. 

With larger events, we may need to request more car spots as we will be bringing extra trailers and cars. 

Extreme Weather Conditions 

In the circumstance of extreme weather, our marquee will not be erected due to safety regulations. You will then be responsibile for providing 

appropriate cover to set up under. Notice may be provided, however if on the day we believe it is dangerous for us to put up the marquee, 

then you will need to provide us with covered space. 

 

Please note that in the case of unfavourable weather, we do not provide discounts if the event is cut short. 

Any enclosure in which the ovens are used shall comply 
with the following:  
An enclosure with walls on all sides, but at least one 
permanent opening at ground level and no overhead cover 
(see Example 1).  
Within a partial enclosure that includes an overhead cover 
and no more than two walls (see Example 2 & 3).  
 
 
 

Within a partial enclosure that includes 
an overhead cover and more than two 
walls, the following will apply:  
At least 25% of the total wall area is 
completely open, and at least 30% of the 
remaining wall area is open and 
unrestricted (see Example 4 & 5). 
 

In the case of balconies, at least 
20% of the total wall area shall 
be and remain open and 
unrestricted. 


